MyHuuHnansHOE aBTOHOMHOE yupexkneHue ropoga HosocuGupcka
«Hosocubupceknii llentp Boicuero Cnoprusnoro Macrepcrsay

MPUKA3
Or 45 05 A0A3 Ne p1-O04~5 4

«O6 opranM3alHH CHTYallHOHHOW MOOMOWIH HA 00beKTax MYHHUHNAJBHOTO

aBTOHOMHOro yupe:xaernus ropoaa Hosocnbupexa «HoBocuonpeknii Lentp Boicurero
CnopruBHoro MactepcTBa»

B uensax ynopsao4yMBaHHs CHCTEMBI OKa3aHMs CUTYaUMOHHOH MOMOLLUM paxJaHaM,
MMEIOLHM WHBaNHAHOCTS U Apyrum MI'H Ha o6wvektax MAY «HLIBCM».

[TPUKA3BIBALO:

1. ¥YTBepauth u BeecTH B AeiicTue ¢ 15.05.2023 nonoxenue o CHTyalMOHHOH NOMOKIH
WHBAJIKWAAM M JIULIAM C OTPaHHYEHHBIMH BO3MOKHOCTAMH B MYHHIUMIAJbHOM aBTOHOMHOM
yupexxaeHuu ropoaa Hosocubupcka «Hoocubupckuii Llentp Briciuero CnoprusHoro
MacTepcTBa» ¢ HHCTPYKLHEH O MOPSAAKE OKAa3aHWS CHTYaLMOHHOH NMOMOLIM MHBAJIHAAM H
ApyruM ManoMoOMAbHBIM FpaXiAaHaM NpH MocelieHHMH O0BEKTOB M MNoMelueHuit MAY
«HLIBCM)» cornacHo NMpHI0KEHHIO.

2. Ha3nauuTh OTBETCTBEHHBIMH 3a OpPraHW3aLHi0, KOOPAHHALIMIO H MPOBeJAeHHE paboT
no obecrneuyeHni0 JOCTYMHOCTH OOBEKTOB M YCIYr, 3a OKa3aHWe MOMOIUY HHBAIHAAM U
conpoBoKeHHe HX Ha 0ObvekTax MAY «HLBCM» no agpecy: r. Hosocubupck, KpacHbiii
npocriekt, 167, 167a - 3amecturens reHepansHoro aupekropa MAY «HLIBCM» no
aAMHHHCTPaTHBHO-X03sHcTBeHHOW pabote 3axapoBy B.C., Ha obvektax OCIT «CK
Gnamudro» no aapecy: r. Hosocubupck, 3opre 82/2,82/3 - nupexktopa o6ocobnenHoro
CTPYKTYypHOro nozpaszeneHus « CriopTuBHbIH koMriieke «Prnamutrro» Murycosa M.B.

3. 3amectuTento reHepansHoro aupektopa MAY «HLIBCM» no agMuHHCTpaTHBHO-
Xo3siiicTBeHHOH pabote, aAupekTopy 060COONEHHOrO CTPYKTYPHOro mnoapa3ieneHus
«CrniopTHBHBIA KOoMMIeke «MIaMHHIO» NOBECTH MOJNOXKEHHE O CHTYaLMOHHOH MOMOILH
MHBaJIMAAM H JIHLIAM C OFPaHHYEHHBIMH BO3MOXKHOCTAMU B MAY « HLIBCM» 1 uHCTpYKUMIO
O MOpsAJKE OKa3aHWs CHUTYALUWOHHOHW MOMOIUM WHBANWIaM M JAPYIHMM MAaJOMOOHMbHbIM
rpaklaHaM TpH noceweHnH 06bexToB U noMmelueHuit MAY «HLIBCM» u o6ocobneHHoro
CTPYKTypHOro mnozpaszeneHus «CHopTHBHBIH KOMIUIEKC «®namMuHro» oo cBeleHHs
paOOTHHKOB, HAXOAALMXCA B X NOAYMHEHUM KOTOpble HEMOCPeACTBEHHO OYAYT OTBEUaTh
3a OKa3aHHe CUTyalHOHHOI MoMOLLY,

4. 3amecTHTeno reHepansHoro aupekropa MAY «HLIBCM» no axMHHHCTpaTHBHO-
xo3saHcTBEHHOIT paboTe, AMpekTOpy 000COONEHHOrO CTPYKTYPHOro MoapasfeneHus
«CrnopTHBHBIH KoMInekc «®aaMHHro», NpPOBECTH HHCTPYKTaX B YacTH O3HAKOMIEHHS
OTBETCTBEHHBIX PabOTHHKOB ¢ QYHKUMAMH W NOPAAKOM OKa3aHHA MOMOLIM FpaxaHam,
HMEIOLIUM HHBaNHAHOCTE H JApyrum MI'H B cpok no 19.05.2023 ¢ yuyactuem



IOPHAMYECKOro OTAeNa, PUHAHCOBOTO OTAeNa, OTAENa MO CBA3AM C OOILECTBEHHOCTIO,
ornena no OBC, oraena no HBC, otnmena Kanpos. B nocnenyromeM, nposoguTh
MHCTPYKTaXK €XKErOAHO U NMPH NpHeMe Ha pabOTy HOBBIX COTPYAHHUKOB, OTBETCTBEHHBIX 34
OKa3aHHe CUTYaLHOHHOH ITOMOMIH.

5. Hauanbuuky otaena no cesisam ¢ obiuectBenHocThio MAY «HLIBCM)» Komaposoii
E.A., nupextopy 060co6neHHOro CTpyKTypHOTO NoApas/eneHus «CnopTHBHEIHA KOMIIEKC
«@naMuHro» MutycoBy M.B., pasMecTHTb MONOXeHHE O CHUTYaLMOHHOH TMOMOIIH
HHBaMJaM M JIHIAaM C OrpaHHYeHHBIMM BO3MOXHOCTAMH B MAY «HIIBCM» Ha
MH(OPMAaLHOHHOM CTeHzE B cpok go 17.05.2023.

6. KoHTponb 3a MCIONHeHHEM HACTOSLLETO MPHKa3a OCTABJSIO 33 cOBOiL.

Ilpunoxenue: TlonoxeHwe O CHUTyaUMOHHOH NOMOINM MHBAIMAAM W JIMLEM C
OrpaHHeHHbIMH BO3MOXHOCTAMH B MYHHLMIIANEHOM aBTOHOMHOM YYpEXIEHHH Topoja
HoBocubupcka «HoBocubupckuii Llentp Briciuero CnopruBHOro MacrtepctBay ¢
HHCTPYKLUHEH O TMNOpPAAKE OKa3aHHA CUTYaHHOHHOH IIOMOIUM MHBAIHAAM U IpYTHM
Ma/IOMOOHIBHBIM IPaXAaHaM NpH NocellieHnH 06beKTOB U nomelexnit MAY «HLIBCMy.

["eHepanbHbIi AUpeKTOp y C. B. laHunenko

Bedibep



Ipunoxenne Ne 1
k npukasy MAY HILIBCM
Ne Of- O2-5801 /5. C5_Lnp7

MNOJIOKEHHUE
0 CHTYAIIHOHHOIi MOMOINH HHBAJIHAAM 11 JIHUAM C OrPAHHYCHHBIMII BO3MOKHOCTAMH
B MAY «HLIBCM»

Hactosamee INonoxenue pazpaboraHo B coOTBEeTCTBHM ¢ (elepasibHbIM 3aKOHOM
Ne 419-D3 ot 01 mexabps 2014 r «O BHeceHHH U3MEHEHHH B OT/ENIbHbIE 32KOHOAATEIbHBIE AKTHI
Poccriickoii ®enepauny no BonpocaM colnanbHOI 3alMThHl HHBATHAOB B CBA3H C paTHdUKauMei
KouBeHuuu o npaBax uHBaanzoB», [lpukazoM MuHHCTepCTBa TpyJa W COLHANBHON 3alUHTH)
Poccuiickoii ®eneparuu Ne 5271 ot 30 miona 2015 r. «O6 yTepx#aeHnn nopsaka obecnedenus
YCIIOBHiT JOCTYMHOCTH IS WHBAAHAOR OOBEKTOB H NpENOCTABNAEMBIX YCIYr B cepe Tpyila,
3aHATOCTH M COLMANLHOMN 3alIMThl HaceleHHs, a TAKXKE OKa3aHHS MM INpH 3TOM HeoOXoaumoii
TIOMOLIH .

1. Obaacrs npumenennn
1.1. Hactoamee Ilonoxenue ycraHapniBaeT NOPAXOK OpraHH3allHH H QJITOPHTM OKa3aHHA
CHTYallHOHHOH NOMOIUM HHBANKJaM H JHUAM € OTPaHUYCHHBIMH BO3MOMKHOCTAMH 3A0pPOBbLA
(manee mo TekcTy — MHBaNUABI), obecneyeHne ycnoBuil ana GecnpensaTCTBEHHOroAOCTYHA Ha
00bekThl H noMenieHnss MAY «HLIBCM»,

2. ObuHe nonomenns
2.1. MAY «HIIBCM» opranusyer okazaHue Ycayr HHBATHAAM B COOTBETCTBHH C
MdenepanbHbIM 3aK0HOM 0T 24 Hoabps 1995 r. Ne 181-03 «O counanbHoil 3auiMTe HHBAAHIOB B
Poccuiickoit ®@enepainus u HacToswuM [lofoxeHnem.
2.2. B MAY «HLIBCM» ucnoabiyeTcs ajropHTM OKa3aHHACHTYAUHOHHOH MOMOLIH C
onopoii Ha OyKBeHHbI# KoIM(HKaTOp KaTeropuit WHBAIMIHOCTH, HHMdHpepeHLINPOBaHHELbIE NO
NIPEHMYLIECTBEHHOMY BHAY IOMOLIH, B KOTOPOH HYKIaeTcs HHBATHI,.

3. BykBeHHbIE KOABI H KATErOPHH HHBAAHAHOCTH
3.1. [l peanusauuy CHTYaUHOHHOH MOMOUIH KKIOH rpynne WHBANHIOB HOPMAaTHBHO
yCTaHOBAEH Ko& (6yKBEHHbIH), KOTOPBI MO3BONSET CHCTEMAaTH3HPOBaThb AeATeNbHOCTL MAY
«HLIBCM» no ompezeNeHHIo W NPeRoCTaBIEHHIO BUAOB yCIyr HHBAIHAAM H BUJOB IOMOLIH.
NpeayCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii Penepauny.
3.2. OcHoBHBIC KaTeropHi HHBANHIOB, HYNKAAIOMMXCA B CHTYaLHOHHOH MOMOILLH,
npejicTasieHb! B Tadnuue 1.

Tabauna 1. OcHoBHbIE KaTErOpHH HHBAINOB, HYHAAIOLIUXCA B CHTY aHOHHOH NOMOIIH

No Kon IlpeuMymiecTBeHHbI BUA oMol | CUTyalHOHHASA OMOLLL
n/n
K — unpanun Hyxnaercs B yacTHYHOM Hyxnaercs B nomoun
1 fepelBUIacTci B | MOCTOPOHHEM YXOJE H NOMOLLH, B COTPYIHHKOB OpraHH3auuu
KOJIficKe T.4. BHE J10Ma, B CBA3H C NpH  NepelNBIKEHHH MO
BbIpa)ceHHbLIM OrpaHHYeHHEM TEPPHTOPHH OPraHH3alHy.
CNOCOBHOCTH K MOOHABHOCTH




C — unBanug
clienoii u

2 crnaboBuasIHA
OrpaHHYeH B

HY)KIIEICTCH B HACTHYHOM
NOCTOPOHHEM YXOII€ H TOMOUIH H
COMNPOBOXKIAECHHN, B T.Y. BHE JOMAa, B
CBA3H CO IHAYHTENEHO BLIPAXKEHHBIM

WHuBanua no 3peHHIo
(cnenoit). Hyxnaercs B
TIOMOLIY (CONPOBOMICHHE)
COTPYAHHKOB OpraHn3alHiH

OpHEHTALHUH U BBIPQXKCHHBIM OTpaHH4YEHHEM Mo TEpPUTOPHH
cnoco0HOCTH K OpHEHTALUH OpraHHu3ailMH.
(cnenbie 1 cliaboBHIALLHE).
O-c Hyxnaetcs B 4acTHYHOM Hy:xaaercs B noMoiuu
MOPaKEHHEM NOCTOPOHHEM YXOJ€E H MOMOLLH, B (conpoBoxaeHHe)
3 OMOpHO- T.4. BHE JIOMa, B CBS3H C COTPYAHHKOB OpraHM3alllu
JBHTATENILHOr0 BHIPAXEHHBIM OrpaHHYEHHEM no TeppPHTOPUH
annapara CrocoOHOCTH K caMO00CHYKHBAHHIO | OPraHH3aluu,
H OBITOBOI WH3HH.
HyxnaeTca B cielHan3npoBaHHOH
NOMOILH (CypAonepeBouHKa) MpH | [Ipu gopmaneHbIX
I’ — uHBanHA dbopManbHBIX B3aHMOOTHOILEHHAX B3aHMOOTHOILLEHHAX C
4 Ty XOHEMOH HIH (HPEHM}’HICCTBCHHO BHE llOMa) B COTPYAHHKOM OpPraHH3alunH
rﬂyxoﬁ CBA3H CO 3HAYHTCNILHO BRIDAKCHHBIM | HYXJACTCA B yCIyrax

M BHIPAXKCHHEIM OTpaHH4YeHHEM
c110co6HOCTH K 0GLIEHHIO H
MEXUTHYHOCTHOMY B3aHMOJACHCTBHIO
(rnyxoHeMble, TTYXHE).

cypuoriepesonyuxa

Y — uHBanun
OrpaHHYEH B

CocTaBnsioT HHBANHABI C
BBIPAYKEHHBIMH (TsKEIbIE
npobnemMbl) HapyLIEHHAMH
YMCTBEHHBIX (yHKIIHI.

- CONPOBONXIEHHE U
MIOMOIIb B OPHEHTALIHH
(BX0N/BBIXO1);

- 03HAKOMJICHHE C

5 obweHnn H [Ipu nocemeHHH oprasu3aumu pacnoyioxeHHoi B
KOHTpOJIE 3a HHBANHIAM C KOJIOM « Y » OpraHH3alHH
CBOMM CHTYallHOHHas NOMOLIE OKa3biBaeTCd | HHGOpMaleit;
noBeAeHHEM COMPOBOKAAIOIKM HX THIAM - IOMOIIb B 3aNI0OJTHEHHH
COTPYZHHKOM OpraHH3alHH NpH JOKYMEHTOB (YTOUHHUTH
BO3IHHKAIOMMX 3aTPYAHEHHUAX. HHDOpMaNNIO)
4, ObecneveHite yc10BHii AnA OecnpenaTCTBEHHOr0 A0CTYNA
4.1. B orHoleHuH HOBBIX 00BEKTOB, BBOAUMELIX B cTpoit nocne 1 uiona 2016 rona B
pesyibTarTe CTPOMTENILCTBA, KAMUTAILHOTO PEMOHTA, pPEKOHCTPYKLHH, MOJEpHH3ALHH,

PYKOBOJIUTEIAMH opraHu3auuii (cobcTBeHHHKaMH O0BEKTOB) HOJKHBI MPHHUMATLCA MEpbl MO
obecneqyeHHIO HCNONIHEHUA o0f3aTenbHbiX TpeboBaHHiT AOCTYMHOCTH, NPELYCMOTPEHHbIX
JIOKYMEHTaMH B IPOEKTUPOBAHHH H CTPOHTENLCTBE (BCTYNHBIUMMH B cuny 1 uions 2015 roga).

B oTHoluenun neifcTByolmx oOLEKTOB, BBEJACHHLIX B CTPOH paHee, PYKOBOAMUTENAMH
3THX yupexaeHH# (cobcTBeHHHKAMH 00beKkToB) N obecneuerus AOCTyNa KHBAMTHIOB B MHBIX
MaJIOMOOHIBHBIX TpaXKAaH K MECTY [MpelOCTaBlieHHs YCAYTH OOMiHBl ObITb OpPraHHioBaHbl
BO3MOXHBIE, C TOYKH 3pEHUS palyMHOro MnpHcrnocobneHus, pPEMOHTHbIE MEPONPHATHS,
HalleJICHHbIE HA PEUICHHE BOMPOCOB HOCTYMIHOCTH — € Y4YE€TOM NONOXEHHH NOKYMEHTOB B
MPOEKTHPOBAHHH H CTPOHTENBCTBE (TaM, [IE 3TO BOZMOXHO).

4.2, TlpuHuMaeMble B TakuX clydasx Mepbl
001eCTBEHHBIMY OPraHU3ALHAMH HHBANHIOB.

Taxxe nomkHa ObITh OPraHU30OBaHA MOMOLUL Ha 0OLEKTE CHNaMy NEpCOHana, BKIoYas
COTNIPOBOXAEHHE MarmoMOOHIBHBIX I'paxaad Ha o0hekTe H MOMOIL B NpeojoicHHH Hapsepos,
MEIIAIOIIHX MOJYYEHHIO YCIIyT Ha 00beKTe.

OODKHBL  OBIThL  COrNACOBAHBL ¢



B obs3arensHOM nopsake NOMKHO ObITE OPraHH3oBaHO HOJDKHOE uH(OpMalHoHHOE
obecrnieucHne ¢ HeOOXOAUMBIM /Iy OJIMPOBAHHEM 3BYKOBO, 3pUTENBHON HH(pOPMALIUK, TAKTHIILHOI
— € yueToM ocoGeHHOoCTEl BOCIPHATHS.

4.3, Opranuzauus paboTel Ha 06bEKTE M0 OKA3aHHIO MOMOLIH HHBAJIHIAM!

- YTBEPXKAAETCA HHCTPYKLHA O TIOPAAKE OKa3aHWA CUTYALIHOHHOM MOMOILIM MHBaIHIAM
H ApYTHM MAJOMOOHILHBIM rpaXciadaM NpH NoceLieHHy 0ObeKTOB H MOMELIEHHIT;

- Ha3HA4alOTCA OTBETCTBEHHbBIE COTPYAHHKH 33 OPraHH3alHIO H KOOpANHALHMIO paboThl 110
obecreueHnIO JOCTYNHOCTH 00BeKTOB H ycayr B MAY « HLIBCMy; 3a okasaHue MoMoLIH
HHBAJHJAAM H COMpOBOMkJeHHe HX Ha obbexTax MAY «HLIBCM»;

- KOHKpeTHBIe 3a/1auM i hyHKLUHH BHOCATCH B IOMKHOCTHBIE HHCTPYKUHH
OTBETCTBEHHLIX COTPYIHHKOB;

- OpPraHH3yeTCA CHCTeMaTHvecKkoe 00yueHHe (HHCTPYKTaX) IEPCOHANA 1O BOMpocaM
OKa3aHHUA NMOMOIIH Ha 00beKTE;

- obecmeunBaercs JOcTyNnHas HHGOPMaUUs IS HHBAU/OB O MOPAJKe OpraHNU3alny
JOCTYTTHOCTH 00BeKTa U npeRocTaBnseMeix B MAY «HLIBCM» yenyr ¢ pazmerienHeM ee Ha
cafite, crennax, Oyknerax, naMaTkax H T.1.

44. B cnywasx, ecnu cyulecTByiolMe OOBEKTHI COLHANLHON, HWHXKEHEPHOH M
TpaHCNOPTHOH HH(paCTPYKTYP HEBOIMOKHO NONHOCTBIO NPHCHOCOOUTL ¢ YHeTOM notpebHocTekl
HHBANHAOB, COGCTBEHHHKH 3THX 0OLEKTOB A0 MX PEKOHCTPYKLHH HIM KanUTILHOTO PEMOHTA
JOJKHBl MPHHHMAThL COTJAacOBaHHbIE C OOHHM H3 OOLleCTBEHHBIX OOBLEAMHEHWI MHBIHAOB,
OCYILECTBIAIOLMX CBOIO JEATENbHOCT HA TEPPUTOPHH TOPOACKOTrO0 OKpyra, Mepsl Mg
obecrieyeHns JOCTyNa HHBAIHAOB K MECTy MpeAOCTaBNeHHs YCIYTH 100, KOrAa 3T0 BO3MOXKHO,
obecre4nTs NpefocTaBieHHe HeOOXOMMMBIX YCIYr MO MECTY KHTEALCTBA HHBAIHAA HIH B
AUCTAHUHOHHOM peXHME.

4.5, OpraHu3alHOHHBIE MEPONPHATHSA aJaNnTalHH OOBEKTa M YCIYr MajloMOGHIIBHLIM
rpynnam Hacenenus (nanee — MI'H) sxmouaior:

- [OMOLIbL CO CTOPOHBI COTPYAHUKOB (conpoBoxkacHue MI'H no obwvexraM counanbHofi
uHpacTpykTypsl (nanee — OCH);

- ofyu4eHHe nepcoHana (CONPOBOXIAEHHIO K OKA3aHHIO COECTBAS HHBANHAY C
ucnons3osaHuem TCP, cypronepesona);

- opraHM3anus anbTepHaTHBHOro (popmata ofcayxuradusg MI'H (aucrannuonto (no
TenedoHy),

- opradusauus uHdopmaunonHoro obecneuenns MI'H (c yuetom Hapymennit
BOCIIPHUATHA).

4.6. B nenax obecnedenHus ycnoBuii ms OecnpensaTCTBEHHOro AOCTYNa B 3HaHHA H
NOMEIUEHHA, HYKIAIOLUIHMXCA B CHTYallHOHHOH MOMOLIH, Ha 00beKTe HOJKHO ObITh:
obopyoBana CHCTEMa CHTHANMH3ALHK M ONOBEUICHHA N ¢ OFPAHHYEHHBIMH BO3MOXHOCTSIMHY,
crnocoberByowas  obecnedennro  Ge30macHOCTH B COOTBETCTBHH co cBojom npasun Cll
3.13130.2009 "Cucremsl nporuBonoxapHoii 3awutel. CHcTeMa OMOBELIEHHS H YIPABIEHHS
aBakyauMeit mogeit npu noxape. Tpebosanus noxaphoi 6esonacHocTu";

- 000pyNOBaHbl 31EMEHTAMH AOCTYIHOCTH (NaHAYChI, NOPYYHH, IIHPOKHE ABEPHEIC
NPOEMBI, KHOMKa BbI30Ba EPCOHaNa H Xp.) B COOTBETCTBUH ¢ TpeGOBaHHAMH K AOCTYITHOCTH
cpezbl U MamoMOGHIBHBIX FpaX(iaH.

5. AnropuTm okazaHusl CITY2LUHOHHO OMOIIH HHBAJIHAAM

JeiicTBHA nmepcoHana NpH OKa3aHWH CHTYAUHOHHOH MOMOILM B COOTBETCTBHH C KONaMH
KATEropui HHBaJHIHOCTH.

5.1. CuryaunoHHas noMomb BHBAIHAY ¢ KogoM «K».

5.1.1. Tipu nocemeHun MHBanuaoM ¢ KouoM «K» eMy oOKasbiBaeTcH CHTyalUHOHHas
NOMOLb:

a) IpH BXOJIE U BLIXOJE U3 3/1aHK4;

©) npu nepeMelLeH!H BHYTPH 3/1aHKA;

B) MOMOYb pasfeThes U OAeThes (MpH HeOOXOANMOCTH BHYTPH NIOMEILIEHHNA);

I') NpH nocelesn Tyanera (mpu HeoOX0IUMOCTH) H B CITy4ae BbI30Ba.

CoTpyaHuk, oka3sIBalOIEHii MOMOLLL HHBRAKAY ¢ KogoM «K»:

a) ycrblliaB 3BOHOK, BEIXOJIHT Ha YJIHLY, OTKPbIBa€T BXOJHbIE ABEPH;



0) oxasblBaeT NOMOIIE IPH BXOE B 3[1aHUE;

B) YTOUHSET, B KAKOI OMOIIH HYKAAETCH [TOCETUTEND, LeNb NOCEILEeHHS;

I') OKa3bIBaE€T NOMOLIL NPH OJICBAHHM H pazfieBaHHH (MpH HeoOX0AHMOCTH);

1) OKa3klBaeT MOMOIL B MNEPeJBHIKEHHH BHYTPH 3[aHus (NpH HeoBXOAHMOCTH),
COMPOBOXKAAET M0 KaDHHETaM, 110 pa3feBalky (IPH HATHYKHH);

€) OKa3bIBaeT MOMOILE [IPH NIOCELUECHHH TyaneTa (npH HeoGX0UHUMOCTH);

%) OKa3blBaeT IOMOLLb TIPH BLIXOJE H3 3JaHMH,

5.2, CutyaunoHHas noMoHb HHBAIHAY ¢ KogoM «C»

5.2.1. Tlpu noceweHun HHBanHAOM ¢ KoaoM «C», eMy OKa3BIBAeTCH CHTYALHOHHAs
TOMOLIb:

a) npH BXoJie U BEIXOE U3 31aHHA;

6) npu nepeMeLlicHHY BHYTPH 30aHHS,

B) PH NOAbEME K CIYCKE C JIECTHULIBI,

T) IpY pa3fieBaHHH U oieBaHHH (TIpH HeOOXOAUMOCTH BHYTPH NOMELIEHHA);

1) OKa3BIBAETCA MOMOILD B TyaneTe (IpH HeOOXOAUMOCTH).

Cotpyannk, oxazpiBalomuii NoMoIs HHBAAHAY ¢ KogoM «C»:

a) BCTPEeYaeT He3pa4ero HHBAIKAA Ha yAulie (Ha BXOJE B 3[aHKe);

©) oTKpbIBaeT BXOJHbIE ABEPH:

B) NOMOTaeT BOKUTH B 31aHHe;

F) TOMOFaeT NpH OJICBAHKK M pazlieBaH#HH (IpH HEOOXOAUMOCTH);

1) beper nmoceTuTens MOA JOKOTH (MOJNyYHB €ro COrjacue) U CONPOBOXKIAET A0
COTPYAHHKA, KOTOPBIH OyJeT 0Ka3biBaTh IOMOLIL;

€) OKa3bIBaeT NOMOIHb NPH OPHEHTALMH B IOMELICHHH;

) OKa3bIBAET OMOILLb IIPH BBIXOJE H3 3AAHHA.

3.3. CutyaunoHHas TOMOIREL BHBAIHAY ¢ KoaoM «O»

5.3.1. [Ipu nocemenny uHBaMHAOM ¢ kodom «O» eMy oOka3biBaeTcs CHTYalHOHHAs
MOMOII:

a) MpH BXO/IE H BLIXOAE H3 3/1aHHA, OTKPbIBAHHH H 3aKPBIBAHHH JBepeii;

6) npu pazaeBaHUM H OZIEBAHUH BHYTPH NOMELICHHS;

B) ipu odopMneHHH HeoGX0ANMOH JOKYMEHTALIHH.

CoTpyaHHK, 0Ka3piBalOLHii TOMOIIb:

a) BCTpe4aeT MHBATIMAA HA YIIHLE HIIH HA BXOJIE B 3/1aHHE;

0) OTKpEIBAET BXOMHBIE NBEPH:;

B) NOMOraeT BOHTH B 3/laHHE;

I) IOMOraeT MpH OJE€BAHKHH N pa3/ieBaHUH (IpH HeOOXOAUMOCTH);

1) cCONpoBOXKIaeT A0 kabHHeTa;

) IpUrnalaeT coTpyAHHKA 1715 OKa3aHHUs MOMOLIH;

€) 0Ka3blBaeT NOMOIIL NPH BBIXOJE H3 3JaHHUS.

5.4. CutyaunoHHas noMomL HHBANHAY ¢ KoaoM «I™»

5.4.1 Hueannag ¢ komom «I'» mpu ¢opmancHoM ofwWeHny HyxIaeTcs B yciyrax
cypnonepesoquuka. B MAY «HLIBCM» ycnyra cypnonepeBoauuka 3aMeHsieTcs OOLIEHHEM
MeXay MOoAyYaTeNeM YCIOyr M CHEeLHaMCTOM MOCPEACTBOM ITHCHMa MIM HabopoM TekcTa Ha
tenedoHe, HOyTOYKe.

5.4.2. CoTpyAHHK, OKa3blBaiOLIMH TNOMOLIb, 3HAKOMMT HMHBalHAa C NHCLMEHHOM
MHpOpPMALIHEH O MOPsJIKE OKA3aHHA COLMAIBHBIX YCAYr M APYTOii 3anpainBaeMoil HHBANHIOM
nHGopMaLUK Ha CTEHAaX.



5.5. CuryanuonHasn noMomb HHBAJIHAY € KOJOM «Y»
5.5. Tlpu nocelueHHH HHBAIIKIOM C KOAOM «Y)» eMy OKa3bIBAETCH CHTYAUHOHHAS MOMOILb:
a) obecneunBaeTca JOCTYNHasA, NOHATHAsS A ycBoeHHs HH(opMauus o6 okasbiBaeMBIX
ycnyrax;
©) opraHu3aLus CONPOBOXKACHUS AN NONYUeHUS HEODXOIUMBIX YCIYT.
CorpyaHux, 0Ka3bIBAIOMHIT MOMOLb:
a) B cy4ae HeoOX0AHMOCTH pa3bACHSET HH(OPMALIMIO O MPEA0CTABAEHHH YCIIYT;
©) okaspIBaeT IOMOLIL NpH NepeBHIKeHUH BHYTPH 3AaHHS, CONMPOBOKAAET 10 HYWHOTO
KabuHera;
B) OKa3biBaeT NOMOLIb NPH OPHEHTALHH B MOMEILEHHH;
r) OKa3bIBAeT OMOLUb TPH MOJYYEHHH YCTyT.

6. OTBeTCTBEHHOCTh

6.1. Jlna obecneueHus HHBANKIAaM JOCTyNla HapaBHE € JAPYTHMMH OTBETCTBEHHBIM
COTPYIHHKaM HeoOXONNMO OKa3bIBaTh CUTYALHOHHYIO MOMOINL B 3aBHCHMOCTH OT BHJA H
BBIP@YKEHHOCTH UMEIOILEroca Y HHBANNIA HADYWEHHS 340POBbS C yueToM OYKBEHHOTO KOJ1a H TOH
CHTYyaLHH, B KOTOPOi HaXOAUTCS HHBATHA.

6.2. Tlpn oxazanuu cutyanmonHoii nomoumu pabothukr MAY «HLIBCM» o6s3anbl
codiiloiaTh U 3alIMINATD 1IpaBa U MHIepech! HHBANIWIOB U obecnednBars KOH(HIECHIHAIBLHOCTD
1epCOHANLHBIX AaHHLIX H CBefIeHHit 0 coflepKaHH OKa3hIBAEMBIX HM YCITYT.




IIpunosxenue Ne 2
K npukazy MAY HLIBCM
Ne #7 -82-4C ot oA afa%ff

HucTpykuns
0 NMOPAAKE OKA3IAHMS CHTYALIHOHHOI MOMOMIH HHBAJHAAM H APYTHM MaJOMOOKIAbLHBIM
rpakiaaHaM fpH NOCCHeHHH 00beKTOB H MoMemmeHHil
MAY «HIHBCM»

1. O6mne moaoKeHU

1.1. HWHcTpykuns npeaHaszHadeda mns pabotHukoB MAY «HLIBCM»,0TBeTCTBEHHEBIX
33 OKa3aHWe CHTYAlHOHHOIH NMOMOIIH HHBAAHAAM H APYTHM MajoMOOHUIBHBIM rpaKaaHaM NpH
OCYILIECTBIIEHMH HX JINYHOIC PHEMA B OPraHH3aliy (lafiee — OTBETCTBEHHbIE JIHLA),

1.2. B Hactosmed MHCTpyKuHH HCMONB3YIOTCH MOHATHA, NPHHATHIE B PeiepanbHOM
3akoHe ot 24.11.1995 Ne 181-®3 «O coumanbHoit 3amuTte uHBanuaoB B Poccuiickoit
denepanun», B TOM HHCIE:

- CUmMyauonnans_noMolb — 3T0 MOMOILLIb, OKa3bIBAEMas OTBETCTBEHHBIM CIIEUUAAHCTOM
HMHBANHIY B UENAX npeofoieHus OapbepoB, NMPERATCTBYIOMIMX €My IOJy4YaTh BCE YCIYIH,
OKa3bIBaEMbIE HACENEHHIO, HApaBHE C APYTUMH JIHLAMH;

Maiomobuienbie 2pacoane — 3TO JMLA TIEHCHOHHOTO BO3pacTa; rpaxlaHe
MaNOJIETHHMH JHETEMH, B TOM YHCIE HCOONL3YIOUIHE HETCKHE KOJACKH; IpPYTHe IHua C
OrPaHHYEHHBIMH CIIOCOOHOCTAMH MMM BO3MONHOCTAMH CaMOCTOATENIbHO TNEpeIBHIaTheH,
OPMEHTHPOBATbCA, OOMIAThCA, BBIHYXKAEHHbIE B CHIY YCTOHYMBOIO HJM BPEMEHHOIO
(PH3HYECKOTrO HENOCTAaTKa HCMOJb30BaTh AJIS CBOETO NepeABHMkKEHHs HeoOXOoIHMMbIE CpelCcTRa,
npucnocobnedus 1 (Man) cobak NpoBOIHHKOB.

2. Tlopaaok okazaHHA CHTYALHOHHOH MOMOIIH
MHBAJIHIAMH APYTHM MaJIOMOOMILHLIM rpaxkaaHaMm

2.1. Tlpukazom renepansoro aupekropa MAY «HLIBCM» Haznauatotcs paGOTHHKH,
OTBETCTBEHHBIE 338 OKa3aHHE CHTYAlLHOHHOH MOMOLUM MHBAAHAAM H IPYTHM MaloMOOHIBHBIM
rpaxcianam.

2.2. [lpn HaxoXIEeHHH HHBATHIA HAH MaNOMOOHIBLHOTO IPAXIAHHHA B MOMEILEHHAX
MAY «HLIBCM» eMy 0Ka3blBaeTCA CHTYallHOHHAS TOMOUIb:

- [IPH BXOJE Y BBIXOJIE U3 34aHNA;

- IPH TMIEpEMEILIEHHH BHYTPH 31aHHA, NIPH NOAbEME H CNYCKe C IeCTHHIIBL;

- IPH pa3ieTbes U OJEThCS.

2.3. JleHCTBHA COTPYAHHKOB NpH OKa3aHWH CHTYalHOHHOH MOMOLIM HHBAIHAY HIH
ManoMOOHAbHOMY rpaKIaHHHY:

2.3.1. [eficTBns cnennanycTa, OTBETCTBEHHOIO 33 OKAa3aHHE CHUTYAlHOHHOH MoMoIH B
MAY «HLIBCM»:

1) oka3biBa€T MOMOIIE IIPH BXOJIE B 3IaHKeE.

2) HanpaBifeT WHBAIHIAA UAH MANOMOOHIRHOrO rpaXJIaHHHAa K MECTY OXHIAHHA H
ofecrneynBaeT €ro CONPOBOKICHHE JI0 MECTA 0XKUAAHHS CNEAYIOLHMH METOJaMH

a) HHBANWAY C HapylleHWeM cllyXa JIQJOHBIO YKAa3bplBAaeTCd HAa CTY/, JAHBaH B 30HE
OJKHAAHUA (MIPUTAALIAIOLHI XKeCT) H NpeAnaraeT Ha HeTro CeCTh;

0) uHBanHAy C HApYLIEHHEM 3pPEHHs CHa4ana JaeTcs BO3MOXKHOCTh COPHEHTHPOBAThLCS
B npoctpancTse. HeoOxoauMo MpHKOCHYTECH K €ro niedy HiM pyke, NPeUIONKHTh NPOHTH K
MECTY OJKMIAaHHUA, CONpPOBOXKIAR NBHIKEHHE MIH MOJNEPHKONR MHBAIHAA 3a JIOKOTH/PYKY, HIH
HalnpasaTh €0 COBaMH (HEMHOFO jieBee, npasee).



3) npH BCcTpeue C MHBAJIMJAOM HAM ManOMOOMNBHBIM I'paX{IaHHHOM OTBETCTBEHHIi
CNELHANHCT NO/KEH COODIMMTE CBOIO aMHAHIO, HMs, OTYECTBO, 3aHHMAEMYIO NOMKHOCTL H
BBIACHHTh, MO KaKOMy BOIpOCY OOpaTHJICA CpaKAaHHH. B 3aBUCHMOCTH OT (H3HHMEeCKHX
ocobeHHocTeli yefaoBeKa, JHYHBIA NpHEM OCYHIECTBIAETCA B XOJUe MEpBOTo 3T1axa (npu
CIIOHOCTAX C EPEABHIKEHHEM) HIIH B KaOHHeTe crielHanucra.

4) B cnyyae cONpOBOXAEHHS HHBANKIA HIH MANTOMOOHIBHOIO MPaXkJaHHHA B KaOHHeT,
OTBETCTBEHHBII CHELHATHCT AOJDKEH cobionath ciieyone HOPMBI:

a) MHBAIMAY C HapylIeHMeM Ciyxa Mpeanaraerci ciefopatk 3a coboil. Crnoga
COMPOBOXAAIOTCA JOCTYIHBIMH M NOHATHRIMH kecTaMi, B xabuHere yxaszaTs pyKoi MECTO, KyAa
HHBaJIMJ MOXKET NIPHCECTH;

0) HHBamHAy C HapyllieHHeM 3peHHs HeoOXOAMMO TpeSIOKHTh [IOMOIL IO
conpoBOXKAeHHIO B KabuHeT. [IpenoxuTh He3psueMy caMoMy BhIOpaTh C Kakoi CTOPOHBI eMy
yaobHo uari (obpriHO 3TO cBOOOAHAs OT TPOCTH CTOpPOHA), MpH I[EPE/ABHIKEHUHM HHBAINA
JEpXKUTCA 3a PyKy cneuuanicra. [IpH cmycke UaM nogbeMe Mo CTYNEHBKAM BECTH HE3PAHEro
neprneHIHKYISPHO K HHM K 00s3aTeNnbHO noKa3arh nepuia. [Ipoxoas ABEpH HIIH Y3KKE OPOXO/lbl,
BCerja HATM BhEpedH, pyKoil HanpaBnas WHBajiMJa Tak, 4TOObl OH 1Hen cleaoM 3a
cneuuanucToM. B xabuxere, HeoOX0AMMO NOBECTH MHBAMH/A K CTYJY H HAlPaBHTh €ro pyKy
Ha CIIMHKY CTYJa;

B) HHMBANWIAM, MCNEITHLIBAIOIMM TPYAHOCTH HPH TEpPEeABHMKEHHM, MpeAnaraercs
HeoOX0/IMMas IOMOLIL, KOTOpas MOXKET OLITh OKa3aHa MPH NEPEABUIKEHHH 110 31aHHIO;

T) HHBAIKAY C HAPYLIEHHAMH HHTENIEKTa Npe/ylaraeTca clie1oBarth 3a coboil, nepes HUM
OTKpbIBaeTCs ABEPb, H MpejUIaraeTcs 3aHATE MECTO MOCETHTEIH.

5) oKa3plBaeT NOMOLIL IIPH BLIXO/JE U3 3[1aHUS MPH 3aBEPIICHUH LN MOCEIUEHHA.

2.5, OpraHu3auuns JHYHOro NpHeMa HHBANHA ¢ HAPYIIEHHEM CiyXa:

a) ANA NpUBIEYEHHS BHEMaHHs HeoOX0AMMO Ha3BaTh MHBANHA IO UMEHH H OTYECTBY H
OJIHOBpEMEHHO TIpUBAEYL BHHMAHHE JKECTOM PYKH, a B CMyHae OTCYTCTBHSA peakUHM, clerka
NPHKOCHYTLCS K €r0 pYKe;

6) B cnyuae cnoxHocTeli ¢ YCTHhIM oOOlIeHHEM [peaiaraeTcs BECTH JHalor B
THCbMEHHOM BHAE;

B) Npd BO3HHKHOBEHHWH HeoOXOAMMOCTH O03HaKOMAeHMS €  JOKyMEHTaMH,
NpefoCTaBIAeMbIMH HHBAIKWAOM, OTBETCTBEHHbI CHEUHANHCT KOMMEHTHPYET IOKYMEHTBI,
KOTOpBIE HYXHBbI IS PEIIEHHA BONPOCA, CBA3AHHOTO C AMYHBIM obpamieHHeM uHBanuja. B
ciydae TPeLOCTABNICHHS HEMOMHOro KOMIUIEKTa JAOKYMEHTOB, OTBETCTBEHHBIH CIIEUANIHCT B
MUCHMEHHOM BHAE coo0llaeT HHBANIM/LY NepedeHb HEAOCTAOUIMX JOKYMEHTOB;

r) cobmonaiorcs obiHe ITHYeCKHEe HOpMbl OOLIEHHS C MHBAMHAAMH C HapyllieHHEM
CiIyXa - He YKa3bIBaTh Ha rpaMMaTHyeckue oMKy, He AeAaloTC 3aMedaHHs N0 YCTHOH pevn.

2.6. Opranu3auus JIMYHOTO NIpHEMa HHBAIHJA ¢ HAPYLIeHHEM 3PEHH:

a) npu obleHHH HeoOXORMMO YYMTHIBATH MOCTOAHHYIO HeoOXOAHMOCTL WHBAaNHAa B
OpHEHTAllH! B NpocTpaHCcTBe. Ecny OTBETCTBEHHLIH CEUHATHCT MEpeMEIIacTcs no Kabuxery
HJIM TOKHMJAET ero - CBOH JeiicTBUA COMpOBOXKJAeT ronocoM. Eciii B xone JHYHOTO npuema
BO3HHK/A HEOOX0AMMOCTh NPUrAalIEHHA APYTHX CHELHAIICTOR, HYXHO NPEJICTABHTEL UX U AaTh
HM BO3MOKHOCTb BbIPa3HTh rOJIOCOM CBOE TIPHCYTCTBHE,

0) npH BO3HMKHOBEHHMH HEOOXONMUMOCTH  O3HAKOMIIEHMA C  JOKYMEHTaMmH,
NpeaoCTaBlIfgeMBIMH MHBAJIKIOM, HE HApylUaeTcs MOpAAOK HX pacnonoxkeHus. Heobxoanmo
KOMMEHTHpPOBaTh CBOM AeficTBHS M Ha3bIBATh JOKYMEHTHI, KOTOpbi€ HY)KHBI [NIA PELUEHHSA
BONpocCa, CBA3aHHOro c ofpaineHueM HHBanuAa. B cinywae npeaocras/ieHHs HeMOMHOro
KOMILJIEKTa HOKYMEHTOB HeOOX0oAHMMO cOOOIHMTh B NHCBMEHHOM BHIE HHQOpMANHIO O
HEJOCTAIOUIHX JOKYMEHTaxX, a Takke, no npockbe MHBanMAa, 3anucaTtbh HHGOPMALKIO HA €ro
JUKTO(OH;

B) B clyuyae HeoOXOAMMOCTH MOANHCH HHBANHMAA Ha JOKYMEHTE OTBETCTBEHHLIH
CIELMAIHCT MNOJHOCTBIO uHTAeT ero, yOexnaeTcs B MOHATHH HHBAJIHAOM H3JI0KEHHOMH
HH(QpOpPMaLINK, a TaKKe NpeAnaraeT NoMOLIb B MOANHCAHHH BOKYMEHTa pacnosiaraeT ZOKYMEHT
NojA aKTHBHYIO PYKY, HalpaBjiseT yKa3aTeNbHBI maneu 3Toi pyKH B MECTO, ThE JIOJKHA



Ha4aTbCs MOJNHCE. M HBATHI MOMET HCTIONB30BATh (PaKCHMHUALHOE BOCNPOH3BEACHHE TOANHCH;

r) HeoOxoaumo cobmiopaTe oOmIME 3THHECKHE HOpPMBI OOIIEHMA C MHBAIHIOOM C
HapyIEHHEM 3peHHs — H30eratTh H3NUILHEH HEeCTUKYNALHH, B Clyyae HeoOXOAHMOCTH YTEHHS
JIIOKyMEHTa MpeaynpeluTh HHBAIHJA O Havane NeiicTBus, obecneduTs OTCYTCTBHE HIYMOBBIX
ABfCHNH B kKabHHeTe (OTKITIOUHTE HIIH MAKCHMAJTBHO CHH3HTH IPOMKOCTB CHIHANOB TeNnethOHOB,
HaXOAIKXCH B KabuHeTe).

2.7. Opranuzausis JHYHOTO T[pHEMa HHBAIHAZ € HHTELIEKTYAJBHBIMH
HAPYIIeHHAMH:

ITpu obmennn Kk rpaskaaHHHy HeoOXOAHMO HCHONbL30BAaTh KOHKPETHbIE (IOPMYTHPOBKH,
H3JIOMKEHHBIE NOCTYNHBIM H MOHATHBHIM A3bIKOM. Peub nomkHa OsITh criokoiiHoit, Ge3konebannii
TemOpa 1 cxopocTH H3noxeHus HHpopmaimu, [Ipi BO3IMOKHOCTH yeTHas HH(OpMaLIHs A0KHA
COMPOBOXKAATECA HIUNOCTPATHBHEIMHA HIIH MHCbMEHHEBIMH MaTepHanaMH,

Ilo 3aBepmeHHr0 NHYHOTO NpHeMa OTBETCTBEHHMIH CMNEHHANHCT CONPOBOXKIAET
HHBaNMa HiIH ManoMOOHIBHOIO rpajIaHHHA 10 BbIX0Ja H3 3JaHHs.

3. [IpaBa 1 06s13aHHOCTH CNENMATHCTOB NPH OKAIAHWH CHTYALHOHHOI TOMOLUH
3.1. CneunanucTt UMeeT Nnpago;
- CAMOCTOSTENIbHO NMPHHUMATh PELIEHHA B paMKax CBOEH KOMIIETEHLHH NO OKa3zaHHI0
CHTYaIIMOHHO{ NOMOUIH HHBAJIMAAM H APYTHM MaJIOMOGHIIBHBIM IpaXcianam.
3.2. Cneunamucrt obs3an cobmonars [IpaBuna sTukera npu o6IIeHUH C MTIOABMH,
HMEIOMHMH HHBANHIHOCTS ([IpHnoxenue 1).

4, OTBEeTCTBEHHOCTD
4). CpeuuanuctT HecéT NePCOHANBHYI) OTBETCTBEHHOCTB, B TOM  HHCIe

OUCUHILIMHAPDHYIO, YCTAHOBNEHHYIO 3aKOHOJATENLCTBOM 3a HEHCIONHEHHE, HEeHallexatlee
HcnonHeHue o0A3aHHOCTe, NpelycMOTPEHHBIX HacToAelt HHCTPYKIIHEN.




[Tpunoxenne 1

K Muctpykunn o nopsaake oxasaHHS CHTYAUMOHHOR
NIOMOLIH HHBaNHAaM H APYTHM MasloMOOHIIbHBIM rpaxjaHaM
npu nocetieHny o6LekToB U nomenieHuid MAY « HLIIBCM»

TIIPABHJIA
3THKETA NPH of1eHHH ¢ JI0AbMH, HMEIOIIHMMH HHBAJAHAHOCTD

CyuwiecTBy!oT 00mmue mpaBHJAA 3ITHKeTa NpH o0WeHNH ¢ JI0ABMH, HMEOMHMH
HHBAJIMAHOCTD, KOTOpBIE COCTABIEHbI IIPH [IOMOLIM COBETOB M PEeKOMEHAANNH caMHX mioneii ¢
WHBAITHIHOCTBIO.

1. Obpaujerue x venosexy ¢ unsaiuonocmelo. Kora Bel pa3roBapHBagTe ¢ YEIOBEKOM C
HHBAIHJHOCTHIO, ofpallaiiTech HENOCPEACTBEHHO K HEMY, a HE K €r0 CONpPOBOXIAIOIEMY HITH
CYpAONEPEBOAYHKY, KOTOPBIE PUCYTCTBYIOT TIPH pa3roBOpE.

He roBopute 0 DpHUCYTCTBYIOLHEM 4YENIOBEKE C HWHBIHAHOCTBIO B TpeThbeM JHLIE,
ofpallasce K ero CONpoBOKIAIOIMM, — BCE BAlllA BONPOCHl M MpPeINOXKEHUA aIpecyiite
HENOCPeACTBEHHO K 3TOMY Y€JIOBEKY.

2. 3naxomcmso. Korma Bac 3HAKOMAT C 4YENOBEKOM C WHBAJIHIHOCTBIO, BIIOJIHE
€CTeCTBEHHO II0XKaTh €My PYKY — Aaxe Te, KOMY TPYyAHO ABUraTh PYKOii, HIIM KTO NONB3yeTcs
[POTE30M, BIIOJIHE MOTYT NOXKATh YKy (NTpaBy1o HIH JIEBYIO).

3. Hasweisaiime cebs u dpyaux. Koraa Bbl BCTpeUaeTeCh C Y€JI0BEKOM, KOTODBIH MJ10X0 HIH
COBCEM He BHIOUT, 0043aTeNIbHO Ha3blBaliTe cebs U Tex Jilofeil, KoTophle NPHILTH C BaMH.

Ecnu y Bac obiuan 6ecena B rpynne — se 3abbizaiiTe Ha3BaTh ceGd U MOACHUTL, K KOMY B
IaHHBI MOMEHT Bbl 0Opalijaerecs.

Obs3aTesnpHO MPOTOBApPHBANTE BCITYX — KTO NOJOILEN K BAWIEH rpyIIe, a KTO OTOME.

Obs3aTenpHO NMpeynpekaaiiTe BCIyX, KOTAa Bbl CAMH OTXOAMTE B CTOPOHY (#axe eciu
OTXOAMTE HEHAONro).

4. Ilpednoocenue nomowyu. Ecny BBl NpenaraeTe NOMOUlb, XJIUTe, NIOKA €€ MPUMYT, &
3aTeM CIpallHBaiiTe, 4TO H KaK AeNarhb.

Ecnu Bbl He NOHSAH, TO HE CTECHARTECH — NIEPECNPOCHTE.

3to BaxHO: He BpocailiTecs Ha NOMOLLE, €CHH Bac ewe 06 dToM He nonpocunu!

- MPEJNONKHTE CBOIO MOMOIIb;

- €CJIM Ballla NMOMOLUL ACHCTBUTENBLHO HY¥HA, TO CHAaYasla y3HAHTE — Kak WMEHHO BbI

IOJIKHBI AEHCTBOBATD.

3. Adexeamnocme u gedicnueocmye. ObpalaiiTech ¢ AETBMH C HHBATHAHOCTBIO M0 HMEHH,
a ¢ NOJPOCTKAMH U CTaplIe — KakK CO B3POCJILIMH.

6. He onupaiimecs Ha Kpecio-KoAACKy.

WuBaymHas KoIACKa — 3T0 YacTh HENPHKaCaeMOro NpOCTPAaHCTBa YENIOBEKa, KOTOPbIii ee
HCIMOJB3YET.

7. Buumamenvnocme u mepneausocmo. PasroBapuBas ¢ YeAOBEKOM, HCHEBITBIBAIOLIMM
TPYAHOCTH B OGLIECHHH, CNYLIaiTe €ro BHHMATENbHO. byAbTe Tepnenusel — XUNTE MOKa OH caM
3aKOHYHUT (rpasy.

He nonpasnsiite n He AorosapHBaiTe 3a HETO.

He cTecHsiiTech nepecnpaiiyBath, eClM Bbl He IOHAIH cobeceIHUKA.

8. Pacnonoxcenue 0as becedw. Korga Bbl rOBOPHTE C HEJIOBEKOM, NOJIb3YIOLIMMCH
HHBAITHUIHOH KONACKOH HIIH KOCTBUIAMH, pPaclojoKUTECh TaK, 4TOObI BalllM M €ro rias3a Obuin Ha
OJHOM YPOBHE.

9. [pusneuenue gnuranusn. UroObi mnpusieyh BHHMaHHE 4YENOBEKA, KOTOpPBIA MJIOXO
CIBILIHT, NOManIuTe eMy pykoif umu noxnonaiite no mnedy. CMoTpuTe eMy NpsMO B IJlaza M
TOBOPHTE YETKO, XOT HMEHTE B BHIY, YTO HE BCE JIIOAH, KOTOPEIE NNIOX0 CNBIUAT, MOTYT YHTaTh T10
rybGam. PasroBapuBas ¢ TeMH, KTO MOXET YHTaTh 1o rybaM, pacnosiokuTech Tak, YToOhl Ha Bac

nagal CBET, H BacC ObL10 XOpoHo BHAHO. Hocrapaﬁrecs, yToObi BAM HHYEro HE MEILANO ¥ HUYTO He
3acjIOHAJIO Bac.



10. He cumywyaiimecs, ecny ciydaifHo ckasanu: «Yeuoumca» wnu: «Bui cavlwwanu 06
3moM... 7 » TOMY, KTO Ha CAMOM Jiefie HE MOXKET BHAETh HIH CHBILATS,

IlepenaBas uTo-nHGO B pyKH He3psueMy, HH B KOeM ciyvae He roBopurte: «llowynaii
amoy. I'opopuTe 0bbluHEIe ciloBa: «/Tocyompu na amoy.

He roBopuTe uenoBeky Ha HHBaIHAHOH konscke: «flodvesscaii/npoesycaii croda»
(ocobenHo, ecnu Bl HaxoxnTech B nomeennu!). Fosopure: «I/Ipoxodu(me)/nodoiidu(me)».

Ipasuna sTukeTa nNpy o6LIEHNH C HHBATHAAMH, HCNBITBIBAIOLIUMH TPYJHOCTH IIpH
nepeaBHIKEHHUH.

o [loMHHTe, YTO MHBANHMHAS KOAACKA — HEMPHKOCHOBEHHOE NMPOCTPAHCTBO YENIOBEKa,
He obnokaunpaiiteck Ha Hee, He TonkaiiTe, He KjlanuTe HA Hee HorW. He HauuHaiite KaTHTh
KoJIACKy 6€3 coryiacHst HHBaJTHAA.

o Bceraa cnpammpaiite, Hy)xHa A NMOMOIUb, NpeXIE YeM oKasark ee. [Ipeanaraiite
TOMOILb, ECJTH HYIKHO OTKPBITH TAMENYIO ABEPb HIIH [IPOHTH MO KOBPY C JJIHHHLIM BOPCOM.

» Ecnu paie npeanoxeHHe 0 MOMOIIH MPHHATO, CTIPOCHTE, YTO HYKHO Je1aTh, H YETKO
crexyHTe HHCTPYKLMAM.

e Ecnu Bam paspelunny nepeABHIaTh KONSACKY, CHayana Kkarute ee MeaienHo. Konscka
OpicTpo HabHpaeT cKopOCTh, H HEOKHIAHHEII TOTHOK MOXET ITPUBECTH K NOTEPE PABHOBECHS.

¢ Bceraa mHyHo yGexnaiTech B JOCTYNHOCTH MECT, II€ 3alUITAHHPOBAHBI MEPOHPHATHS.
3apaHee nonHTepecyiiTech, KAKHE MOTYT BO3HHKHYTh NpobiieMbl 1M 6apeepsl HKaK HX MOXHO
YCTpPaHHUTb.

¢ He nano xnonare 4enoBeka, HaXoAfUIErocs B MHBAIHAHOH KOAfACKE, 110 CIIMHE HIH
no revy.

» Ecmu Bo3moxHO, pacnonoxuTech Tak, yroObl BalK nuua GbUTH Ha OHOM YPOBHE.
W3beraiite nosoxeHud, NpH KOTOPOM BailieMy cobeceJHUKY HYXHO 3apoKHALIBATE TOJI0RY.

s Ecnu cymecTByIoT apXHTEKTYpHble Dapbephl, MpeLyNpeauTe O HAX, YTOOH YeloBek
HMeEJT BO3MOMXKHOCTh IPHHUMATh PELLEHHS 3apaHee.

¢ [lomHHTE, YTO, KAK NPaBHJIO, Y M0AeH, MMEIOILHX TPYIHOCTH MIPHU HIepeIBHKEHHH, HET
npobeM co 3peHHEM, CIIYXOM H NIOHHMaHHEM.

e He aymaiite, yTo Heo6X0AMMOCTb MONB30BATECA HHBAJIHIHOH KOMACKOH — 3TO
Tparenus. Jto ciocob ceoboaHoro (ecnu HeT apXHTEKTYPHBIX OapbepoB) mepeaBHKeHHA. EcThb
MIOAH, TIONB3YIOUIHECS HHBATHIHON KOJACKOH, KOTOpBIE HE YTPaTHIH COCOOHOCTH XOOUThL H
MOTYT [E€PEABUIaTLECA C OMOMLIBIO KOCThUIEH, TPOCTH ¥ T.0. KOMACKY OHH HCMONB3YIOT LIS TOTO,
YTOOBI IKOHOMHTE CHJIBI H BBICTpee nepeBUraTLCA.

IIpaBuna 3THKETA MpU OOLIEHUH C HHBAIIMAAMH, HMEIOLIMMU HapyIIEHHE 3peHHA HIIH
HE3PAYUMH:
¢ [lpeanaras cBoro noMolulb, HaNpapJgiTe YeNOBeKa, He CTUCKUBAliTe ero pyKy, HAKHTE
TakK, KaK Bbl OOLIYHO XOJIHUTE.
e OnummMre Kparko, rie Bbl HaxoguTech. [lpeaympexaaiite o mpenaATCTBHAX:
CTYNEHAX, Jiy*ax, AMax, HHIKHX PUTONOKAX, TpyGax u . n.
e lcnonesyiite, ecnu 3To yMmecTHo, ()pa3bl, XapaKTepH3YIOLIHE 3BYK, 3amax,
paccTosiHHe. JlenuTech YRHUCHHBIM.

¢ OOpamaiirtech ¢ cobakaMH-MOBOABIPAMH HE TaK, KaK ¢ OOBIYHBIMH JAOMAIIHMMH
AHBOTHBIMH. He KoMaHmyiite, He TporaiiTe U He Urpaiite ¢ cobakoif-NoBOABIPEM.

o Ecnu Bel coOupaeTech YHTaTE He3paHeMy 4YeNOBEKY, CHavana npegynpeanTe ob aTom.
["'oBopuTe HOpManbHbIM rosocoM. He nponyckaiite nudiopmanuio, ecnu Bac 00 3TOM He
TONPOCHT.



o EciH 3To BaXXHOE MUCLMO WJIH JOKYMEHT, HE HYXKHO s yOeIUTeNbHOCTH 1aBaTh €ro
norporateb. [Ipu 3TOM He 3ameHsaiiTe yreHHe nepeckazoM. Korna nespauuii yenosek Homxed
HOANUCaTh JOKYMEHT, IpounTaiite ero obasarensHo. MuBamianocTs He ocBob0XKIaeT cienoro
YyeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBAEHHO 10KYMEHTOM.

» Bceraa obpamafiTeck HENOCPEACTBEHHO K YENOBEKY, JaXe ecH OH Bac He BHAMT, a
HE K €ro 3pAYeMy KOMMNAHbOHY.

¢ Bceraa Ha3biBaiiTe cefs 1 npeacTaBasfiiTe Apyrux codeceTHUKOR, @ TaKxkKe OCTANbHBIX
NpUCYTCTBYIOWMUX. Ecii BBI XOTHTE NOKAaTh PyKY, CKaXHTe 00 3TOM.

» Koraa Bbl npeanaraeTe HeapsAUeMy YEIOBEKY CECTh, HE YCAXKMBAIITE €T0, a HanpapbTe
PYKY Ha CAMHKY CTYNa HAH nomiioxoTHHK. He BoauTe N0 NMOBEPXHOCTH ero pyky, a Hafite eMy
BO3MOXKHOCTE CBODOJAHO MOTpPOraTk nMpeamer. Echau Bac nmompocuny moMoub B3ATh Kako#H-TO
NPeAMET, HE ClleAyeT TAHYTh KACTh CNENOro K npeaMety u OpaTh ero pykoii 3ToT npeaMer.

e Korma mel ofmaereck ¢ rpynnoif Hespauux mojeit, He 3abbipaiiTe Kawaplil paz
Ha3bIBaTh TOrO, K KOMY Bbl obpalaerecs.

o Ecnu Bb nepeMemaerech BO BpeMs 0OLIEHUA C HE3PAYHM HeI0BEKOM, TIpeaynpeuTe
ero.

¢ Bnonxe HopManeHO ynoTpebasTh CIOBO «CMOTpeTh». [ Helpsyero YenoBeka 310
O3HAYaeT «BHIETb PYKaMH», OCA3aTh.

e Ha3GeraiiTe pacnnblBYaTBIX ONpeAeNeHH H HHCTPYKUMH, KOTOpBEIE OOBIMHO
COTIPOBOXKAAIOTCA JKeCTaMH, BblpaxkeHHH Bpoae «CTakaH HaXOOMTICA TAE-TO TaM Ha CTOJE».
Crapaiitech 6bITh TOUHEIME: «CTakaH mocepelUHe CTOAAY.

o Ecnu BbI 23amMeTH/H, YTO HE3pA4HIl uenoBek cOMiCs ¢ MapuIpyTa, He ynpasisiiTe ero
JIBHXEHHEM Ha pacCTOSHHH, TOJOHIUTE H IOMOTUTE BbIOpAThCA HA HYWHBIH NYTh.

o [lpu cnycke unu moabeMe Mo CTyNeHLKaM BENHTE HE3pAdYero NEpreHIHKYSpHO K
HuM. [lepenBurasch, He NenaiiTe pLIBKOB, pe3kUX JABHxkeHHH. IIpU cOMpOBOKIEHUH HE3pAYero
yesioBeKa He 3aKiiafibiBaliTe pyKH Haszaz — 3TO HeydoOHo.

[lpaBuna 3TuKera npu obleHHH ¢ MHBAIMAAMH, HMEIOLIUMY HapyLIeHHE CiiyXa:

¢ Pasrosapupas ¢ 4eloBeKOM, y KOTOPOro IIJIOXOH CHYX, CMOTpHTE NpAMO Ha Hero. He
3aTeMHANHTE CBO€ JIMLO M HE 3aropaxxupafiTe ero pykaMH, BOJIOCaMH HJIH KakHMH-TO
npeameramMy. Baw cobecelHHK AOMKEH HMETh BO3MOKHOCTh CNEANT 33 BhIPAXXEHUEM BalErc
nHna.

¢ CyillecTBYeT HECKONBKO THIOB H cTeneHeH riyXxotel. COOTBETCTBEHHO, CYLIECTBYET
MHOro crnocoboB obUIEHHs C JIOABMH, KOTOpBIE INOXO chblnar. Ecian Bel He 3HaeTe, KakoH
NPEAnoYecTh, CIPOCHTE Y HUX.

o HexoTopele moaH MOTYT cCHblATh, HO BOCIHPHHHMAKOT OTAENBHBIE 3BYKH
HenpasuIBHO. B 3TOM cnydae rosopure 0osnee rpoMKo H HeTKo, rnoadupas noaxoaswui
ypoBeHb. B npyroM cnyuae noHago®HTCs NHIlE CHH3WTH BBICOTY rojioca, Tak Kak YelloBeK
yTpaTHJ ciocOOHOCTh BOCIIPHHHMATD BBLICOKHE YacTOTBI.

e Ut00bl npuBNEYs BHHMaHHE 4ENOBEKA, KOTOPLIH IUIOXO CHBILIMT, HA30BHTE €ro 110
HMeHH. EC/IH OTBeTa HeT, MOXKHO CJIerka TPOHYTh YeJIOBEeKa MITH e [IoMaXaTh pyKoif.

e [oBopute AicHO ¥ poBHO. He HyxHO H3nHIIHE noayepkuBaTh 4TO-TO. KpHuarh Toxe
He Hazo.

e Ecan Bac npocAT NOBTOPHTHL 4YTO-TO, monpobyiite nepedpasupoBaTh cBoe
npeanoxkeHue. Mcnonw3yitTe xecTsl.

¢ Y6enurecs, yro Bac noHsH. He crecHsaiiTecs CNpOCHTh, NOHAN JIK Bac cobece IHHUK.

e Ecnu B coobmaere uHhOpMAaILHIO, KOTOpas BKJIOYaeT B ce0sa HOMep, TeXHHYEeCKHH
WM OpYroii CIOXHEIM TepMMH, agpec, HaMHIIKWTe ee, coodlmTe no ¢aKcy MIH 3NEKTPOHHO!M
[IOYTE KMITH JTI0OBIM APYTrHM crniocoboM, HO Tak, 4ToObl OHa ObLTa TOYHO MOHATA.



e [Ecnu cyiecTBytoT TpYAHOCTH TIPH YCTHOM oOLIEeHHH, cipocHTe, He OyaeT nu npowe
nepenuckIBaThCA.

o He zabrBaiiTe 0 cpene, koTopas Bac okpyxkaer. B GONBIUMX MM MHOIOMIOAHBIX
NOMEIICHHAX TPYAHO 061aTbCA © MOABMH, KOTOPbIE TUIOXO CNBINAT. SIpKoe CONHLUE WIIH TeHb
TOMe MOTYT ObiTh OaphepamH.

e OueHr 4acTO TIyXMe JIOAHM HCIIOAB3YIOT A3bIK kecToB. Ecau BbI o6laeTecks yepes
nepeBoAYMKa, He 3abyanTe, yTo 0obpallaThcs HaAO HEMOCPeACTBEHHO K coDecelHUKY, a He K
NIEPEBOAYMKY.

» He Bce moau, KOTOpEIE AIOXO0 CNBILAT, MOTYT YHTaTh No rybaM. Bam myuine Bcero
CNpOCHTL 00 3TOM NpH nepsoii Betpeye. Ecnu Baur cobeceAHUK 001a1aeT 3THM HABBIKOM, HY)KHO
co0nonaTh HECKONBKO BaKHBIX NpaBul. [ToMHHTe, 4TO TOABKO TPH W3 HECATH CJIOB XOPOIHO
NPOYHTHIBAIOTCA.

¢ HyxHo cMoTpeTs B IHIO coDeceAHHKY M FOBOPHTH ACHO H MEUIEHHO, HCMOMB30BATh
npocTele (passl U H36erarhk HECYIECTBEHHBIX CJIOB.

e HyXHO HCNONB30BaTh BLIDAKEHHE JIHLA, JKECTHl, TEMOABIIKCHHS, €CIK XOTHTE
MOAYEPKHYThb HJIM NPOSACHHTH CMBICII CKA3aHHOTO.

IlpaBuna 3rukeTa NpH OGILEHHY C TIOABMH ¢ MEHTANBHOH HHBANMAHOCTEIO (HHBANMAGMH,
HUMEIOLIMMH 3aIEPKKY B Pa3BHTHH M po0ieMsl o611€HNA, YMCTBEHHBIE HApYLIEHH):

e Hcrions3yiiTe MOCTYIIHBIA A3bIK, BhIpaXcaiiTech TOYHO U NO Aeny.

e M3beraiite cnoBecHBIX wWTaMnoB H 0Opa3sHBIX BbIpaXeHWH, €CJIM TOJIKO BbI HE
YBEPEHEI B TOM, YTO Ralll COBECeAHUK C HUMH 3HAKOM.

¢ He rosopure cBoicoka. He nymaiite, uro Bac He NOHMYT.

e['oBOpA 0 3amavax WM NpOEKTe, paccka3biBaiiTe Bce «mo wmaraM». [laiite Bauiemy
cobeceHHKY BO3MOKHOCTb OOBITpaTh KaX/bli [ar NOCAe TOTO, KaK Bbl OOBACHUIIH eMy.

» Mcxoaute M3 TOro, 4TO B3pOCILIi YENOBEK ¢ 3aAEPHKKOH B pa3BUTHH HMEET TAKOH Ke
ONbIT, KaK W Jiobol Apyroi Bapochslii yesoBek.

eEcnu HeoOxoaumo, ucnons3yiite unmoctpauuy win $otorpadun. ByibTe roTosbl
[TOBTOPHTE HECKOJIBKO pas.

e Obpamaiitech ¢ 4enoBekoM ¢ npoGneMaMy pa3BHTHA TOYHO TaK ke, KaK Bbl Obl
obpawanice ¢ mobeiM apyrum. B Gecene obcykaaiite Te e TeMEl, KakHe Bbl 00CyxzaaeTe
ApYTUMH moAbpMH. Hanpumep, niiaHbl Ha BbIXOAHBIE, OTNYCK, IOr0a, NocieAHNe COObITHS.

o ObpamaiiTech HEMOCPEACTBEHHO K UEJIOBEKY.

e [ToMHHTE, YTO NIOAN C 3a4€pXKKOii B pa3BUTHH AeecrocoOHEI H MOTYT MOANKHCHIBATE
JIOKYMEHTBI, KOHTPAKTHl, I'0JIOCOBaTh, 1aBaTh COTacHe Ha MEAHILIMHCKYIO MOMOLIb H T. .

IIpaBuna sTukera ripy ofIIEHHH C HHBANHAAMH, UMEIOIINMH TICHXHYECKHE HapyLIeHUs:
[leuxnyeckue HapymieHus — He TO e caMmoe, 4TO npobnemsl B passutuu. Jiomu c
[NCHXHYECKHMH IpobneMaMH MOTrYT MCHBITHIBATE 3MOUMOHANIBHBIE paccTpoiicTBA WIIH
3aMEIIATeNIECTRBO, OCTOKHAIOUIHE HX KH3Hb,
e He nano nymarts, uTO NIOAM C ICHXUYECKHMH HapyleHUAMH 0043aTe€HbHO HY XAAOTCS
B JIOTIOSTHHTEILHOH [TOMOLIH H CHelHaNnsHOM 00palieHHH.

e (OOpawaittech ¢ NMOALMH C MCHXHYECKMMH HApYLIEHHAMH Kak ¢ JH4YHOCTAMH. He
HY2KHO JIeNaTh NpexIeBPeMEHHbIX BLIBOAOB Ha OCHOBAHHH ONbITa O0IMEHHS C PYTHMH JIIOBMH
¢ Takoii e GopMoit HHBAIMIXHOCTH.

¢ HesepHo, 4T0 HIOAH ¢ NCHXHYECKHMH HADYLIEHHAMH UMEIOT NpobieMbl B IOHHMaHHH
HJIH HIDKE [10 YPOBHIO MHTEIUIEKTa, YeM OONBIIMHCTBO MONEii.

e FEcan dyenopex, MMEIOWMH NCHXHYECKHE HaApYIICHHS, PacCTPOEH, CIPOCHTE €ro
CIIOKOHHO, ¥TO Bbl MOXKETE CAENATh, YTOOBI IOMOYL EMY.



e e TOBOPHTE PE3KO C YEJOBEKOM, HMEHIHUM IMCHXHYECKHE HAPYUICHHA, OaKE eCli ¥
Bac €CTh IJ1d 3TOr0 OCHOBAaHHA.

ITpaBuna 3THKETA [IPH OOIEHHH C HHBAIHAAMH, HCIIBITEIBAIOIUMMH TPYJHOCTH B PEYEBOi
KOMMYHHKaLWH:

o He uraopupyiite monei, KOTOpEIM TPYAHO FOBOPHTS.

o He nmepebusaiite H He NonpasnsiiTe Yen0BeKa, KOTOPbIH HCNBLITBHIBAET TPYIHOCTH B
peun. HauuHaiite rOBOPHTH TONBKO TOTAA, KOrja yOeauTeCh, YTO OH YKe 3aKOHYHI CBOIO MBICHb.

¢ He nprraiitech yCKOPHTE pa3roBop. ByibTe roTOBBI K TOMY, UTO Pa3rOBOp C YEAOBEKOM
¢ 3aTpyaHeHHOl peuslo 3aiMerT y Bac Oosanine BpemeHH. Ecnu BBl cnewmmMre, myyile,
H3BHHHBIIHCH, JOrOBOPHTECH 00 00ILEHHHN B Apyroe Bpemsl.

s Cmotpute B nmHuo cobeceqHuKy, Noazep:kHBaiiTe BH3yanbHblH koHTAaKT. OTaafite
aToii Oecele Bce Ballle BHUMaHHE,

o He nymaiiTe, 4yTO 3aTpyAHEHHA B PEeYH — MOKA3aTENb HH3KOMO YPOBHsI MHTENIEKTa
yeoBeKa.

o CrapaiiTecs 3ajaBaTh BONPOCHI, KOTOpPhIe TpeOyIOT KOPOTKHX OTBETOB HIIH KHBKA.

e He nputeopsiiTecs, ecnu BBl He NOHANH, YTO BaM ckasand. He crechsiitecs
nepecnpocuTs. ECH BaM CHOBa He yAanoch MOHATh, MONPOCHTE MPOM3HECTH cAOBO B Gonee
MEAJIEHHOM TeMIle, BO3MOXKHO, N0 OYKBaM.

e He 3abriBaiiTe, 4TO YENOBEKY C HAPYUIEHHOI pevbl0 TOXE HYXHO BhicKasaThed., He
nepebupatite ero 1 He nojasmiite. He ToponuTe rosopsiero.

e Ecniu y Bac BO3HMKAOT npolneMbl B OOLIGHHM, CHPOCHTE, HE XOUYET JIH Balll
cobeceIHHK HCMIOJIL30BATh APYroii cnocol — Ham|caTh, Hale4aTarhb.




JIneT corjiacoBaHHs M 03HAKOMJIEHHHA

K npukasy Ne g/~ 04~ or f4.24 247 «O6 opranusaunn CHTYaLHOHHOI

NOMOIIH Ha o0beKTaXx MYHHUHNOAALHOTO ABTOHOMHOIO YHpexxJeHHsi ropoaa
Hoocubupcka «HoBocubnpcekuii Hentp Boicuiero CnopruBHoro Macrepersa»

CoraacoBano:
Ne HosxHocTb IMoanucs POHO
n/o
1 | 3aMecTHTENL T€HEPATBLHOTO Koxeruukosa T.b.
JIUpEKTOopa 1o KagpoBoii U (’ /4%
npaBoBoii pabote
C npuxaszom o3naKom1eHbl:

Ne PDamMHIUR, HMS,
JoMKHOCTE Hara INoanucob

n/m OTHYECTBO
3aMECTHUTENb [€HEPAIILHOIO Koxepnukosa T.b.

1 NHpeKTopa Nno KaapoBoii 1 | W
rpasosoii pabote ~
nupekTop o6ocobnenHore % Ug Murycos M. B.

5 CTPYKTYPHOTO NOApa3feieHus

& «CropTHBHBII KOMILIEKC
«DraMHHTO»
3aMECTHTENIb FEHEPAIBHOTO | W 3axaposa B.C.

3 JUPEKTOpa 1o afAMUHUCTPATUBHO- .
X03aiicTBEHHOI1 pabore -

4 HavyaJlbHUK aAMHHUCTPaTHBHO- 7~ | Mutycosa C.B.
X034iCTBEHHOr0 OTAEAa

5 HavajlbHUK IOpUANYECKOTO O?C BeiibGep 10.1.
OTHeNa

6 HaYyalbHHUK OT/ej1a M0 CBA3AM C @ Komaposa E.A.
00111eCTBEHHOCTBIO
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